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Credit Contract Indemnity Insurance is designed to cover your loan payments in the 
event of the unexpected. This includes Death (natural or accidental), Terminal Illness, 
Accident, Disablement, Redundancy, Business Interruption, Bankruptcy, Suspension and 
Hospitalisation that occur during the insurance period.

No stand-down. You are covered from start of the policy 
No Excess when you make a claim
ACC Shortfall
Protects your credit rating

The Cover - Options 1 & 2 
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Limitations
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Important Notices

Disclosure of Information, Protecting your Privacy, Insurance & 
Financial Services Ombudsman, Insurer Financial Strength

Claims Procedure, Contact Details
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Please read this section carefully as it contains important information about your Credit 
Contract Indemnity Insurance Policy.

Credit Contract Indemnity Insurance

CONTENTS

Thank you for choosing Quest Insurance 
“Quality insurance you can rely on”
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0800 800 quest
0800 800 783
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Limitations

General Exceptions
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Any occurrence caused directly or indirectly to the Purchaser whilst:

Statutory Fund

We are required under the Insurance (Prudential Supervision) Act 2010 to establish and maintain a 
statutory fund. The statutory fund relevant to your policy is the Quest Insurance Group Statutory Fund.
 

Any occurrence attributable either wholly or in part to:

Quest Insurance Group Limited are the intended recipient of this information, but it may also be 
passed on to others.

We may also obtain from others information relating to this insurance for underwriting or other 
insurance purposes.

information may be treated in the same way as yours

•

•

•

IMPORTANT NOTiCES
In completing this insurance, you were asked a number of questions. You have a duty to tell
us everything you know that is relevant to this insurance that a prudent insurer would want to take 
into account in deciding whether to accept your application and, if so, on what terms. If you do not 
give us accurate and full information, we may decline a claim, cancel your insurance or treat the 
insurance as being invalid from the outset. If anything changes, you must also tell us. All personal 
information is obtained in accordance with the Privacy Act and you are entitled to access and 
correct the personal information we hold about you.

Engaging in motor racing of any kind, parachuting, hang-gliding, or professional sporting activities; •

Engaging in a criminal act;•

Suffering from Mental Illness, any psychological, mental or nervous condition or disorder (this
includes but is not limited to depression, anxiety, fatigue or stress related conditions);

•

Engaging in air travel other than as a passenger or aircrew in an aircraft fully licensed for the carriage 
of passengers;

•

, narcotics or drugs.•

irus, AIDS or by any sexually transmitted disease;•
Pregnancy, childbirth or menopause;•
Medical or surgical treatment including cosmetic surgery (except where such treatment is rendered 
necessary by a covered occurrence);

•

Suicide or intentional self-injury or deliberate exposure to exceptional danger
(except in an attempt to save human life);

•

Mental Illness, any psychological, mental or nervous condition or disorder
(this includes but is not limited to depression, anxiety, fatigue or stress related conditions);

•

Ionising radiations or contamination by radioactivity from any nuclear fuel;•
Alcoholism, chemical or drug dependency;•
Redundancy .•
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          Phone: 0800 888 202

are unable to resolve your problem, contact the IFSO Scheme.

Website: www.ifso.nz          |          Email: info@ifso.nz          |

Insurer financial strength
Quest Insurance Group Limited’s Financial Strength Rating from A.M. Best Company is B (fair) & 
Insurers Credit Rating is BB+ (Fair), with the outlook assigned to both ratings as ‘Stable’

A,A+ B,B-++B    ,B+A  ++  ,A+ C,C- D++C    ,C+ E F

Under 
Superior     Excellent     Good      Fair       Marginal      Weak       Poor   In LiquidationRegulator 
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Supervision   

Disclosure of information
Your Policy records a contract of insurance between you and us. The insurance application form is 
deemed to be incorporated in and forms part of this Policy.
In providing you with this insurance, we have relied on the information that you disclosed to us. 
We have also relied on you to disclose any other facts material to this insurance as required by 
law. If we discover that all facts material to this insurance have not been disclosed, we have the 
right to alter the terms and premium of this insurance or to void this insurance from its inception.
Subject to the rights set out in the Criminal Records (Clean Slate) Act 2004, you are under a duty 
to disclose all material information to us whether the information is asked for or not.

Protecting your privacy
This Policy collects personal information about you to evaluate the insurance you seek. Quest 
Insurance Group Limited, are the intended recipients of this information, but it may also be passed 
onto others. The collection of this information is required pursuant to the common law duty to 
disclose any material facts relevant to the insurance sought and is mandatory. The failure to pro-
vide this information may result in your claim being declined. You have the right of access to, and 
correction of this information, subject to the provisions of the Privacy Act 2020. The information 

Cancellation by you
You are entitled to cancel this Policy at any time by notifying us of this in writing. You will also require 
the financier’s permission before you can cancel this Policy. This Policy ends at 4pm on the day we 
receive your notice or the date advised of the cancellation, whichever comes first.You have three days 
after you receive this document to check that the Policy meetsyour needs. Within this period, you may 
in writing tell us to cancel the Policy in which case the Policy will be cancelled, and we will refund all
premiums paid for the Policy to you or your financier. If the Policy is cancelled after three days, we will 
retain an amount from the premium to cover the time the Policy has been in force and our cancellation 
fees. We will refund the balance of the premium to you or your financier.
Further, we will not refund any premium if you have made any claim under this Policy.

 Cancellation by us
We are entitled to cancel this Policy at any time by notifying you of our intention
to do so. We will send the notice to your address stated in the application form.
This Policy ends at 4pm on the 14th day after the date on that we send the notice.
 Insurance & financial services ombudsman
Quest Insurance Group Limited, is a member of the Insurance & Financial Services Ombudsman 
Scheme (IFSO Scheme). The IFSO is an approved dispute resolution scheme that is accessible, 



In the event of a happening that constitutes a claim, please adhere to the following
procedure:

  1.

  2.

  3.

  4.

  5.

Contact our Claims department on 0800 800 783 and request a claim form.

On receipt of the claim form complete all sections and return to us with all relevant 
information and documentation that is requested.

Authorise the release of all relevant documentation and information that is required.

Notice must be given as soon as possible following the event that has resulted in a 
claim but in any case within 28 days to our Claims team on 0800 800 783.

You must consult a registered medical practitioner at your cost as soon as possible 
after suffering an event that leads to your disablement, and if necessary keep 

CONTACT DETAiLS
We may be contacted by telephone or e-mail as follows:

CLAiMS:
Phone: 0800 800 QUEST (0800 800 783) 
Email: info@questinsurance.co.nz

OTHER ENQUiRiES:
Phone: 0800 QUEST1 (0800 783 781) 
Email: enquiries@questinsurance.co.nz 

PHYSiCAL ADDRESS:

POSTAL ADDRESS:  
Private Bag 14923, Panmure, Auckland

WEB:
www.questinsurance.co.nz
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CLAiMS PROCEDURE



EV And Hybrid Option Available
Uber And Taxi Cover Available

MBI

CCI

EV/HYBRID GAP

CVI

Quest Insurance Family of products

Our Strength Comes From: 
Knowing Our Customer’s Needs, Understanding Them And Fulfilling Them

 




